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IlosBonpre B Bamem nume NO3gpaBUTh  BCEX
COTPYAHMKOB ¥ WIEHOB AccolMalinyi POCCUMCKMX OaHKOB
¢ 30-7eTueM 3TOTo CO103a, 0O BENMHAIONIETO MIVPOKNUI KPYT
npencTaBuTenel 6aHKOBCKOTO cOOO0IIecTBa Halell CTPAaHbI.

KosmtekTuB, 41eHbl PeaKIMIOHHO KOJUIETUN KyPHaIa
«baHKOBCKME YCIyIM», OTIPAa3JHOBABILETO B IIPOLJIOM FOLY
cBoe 25-71etue, c 60/bII0I 6/1aTOJaPHOCTHIO BCIOMIHAIOT TY
MOAJIEPKKY U IEVICTBEHHYIO IIOMOIb, KOTOPYI0 OKa3bIBaJIO
APD B rogpl cTaHOBJIEHM HAIIIETO U3TaHNA.

Ceromua APBb - ¢opnoct 3amumrbl  MHTEpecoB
POCCUIICKOTO 0aHKOBCKOTO CEKTOpa, LEHT]P
npodecCrOHANMbHBIX 9KOHOMUYECKMX ¥ (DMHAHCOBBIX
KOMIIETEHLIVII, BEAYILNIA OTPACE€BON 3IKCIEPT, MHULINATOP
YCHEITHOTO PasBUTHS U COBEPUIEHCTBOBAHMA OAHKOBCKUX
YCIYT.

Kenmaem APb  pganpHemmmx  JOCTMOKEHUII B
IPOIBIVDKEHUN OTEYeCTBEHHOTO OaHKOBCKOTO CEpBICA,
yCIeXOB B TaKOil HY)XHOJ BCeM HaM paboTe, MHTEPEeCHbIX
HOBBIX IIPOEKTOB I IPOLIBETaHNA!

PemaknmoHHas Konmerns
U ITaBHBIN pegakTop KypHana B.H. Bonrognna
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YK 336.74, 330.8 DOI: 10.36992/2075-1915_2021_3_2

LLHDPOBOH GAHKHMHI B POCCHH:

HAYYHAA HHTEPNPETALMA, OPTAHU3ALHOHHAA
CTPYKTYPA H BEKTOPbI PA3BHUTHA

(BOnNpochbl TEOPHH U NPAKTHKH])

Pynaxosa 0.C., o-p akoH. HayK, npodeccop aenapramenTa <baHKoBcHoe aeno
W (pMHaHCoBbIE PbIHKK» (uHancoBoro gakynorera, PIObY BO «PuHaHCOBbLIA yHUBEpCHTET
npu Mpasutensctee Poccuiickoit Pepepauun»
E-mail: osrudakova@fa.ru
Author ID: 423186

MapkoBa 0.M., KaHp. 3HOH. HayK, [OLEHT fienapTameHTa <baHKoBCHoe 1eno
W (1HaHCoBLIE PbIHKK» PuHaHcoBoro dakynoreta, PIOBY BO «®PuHaHCOBLIA yHMBEpCHTET
npu MpasutenscTee Poccuitckoi Mepepayun»
E-mail: markova1310@bk.ru
Author ID: 378313

Jnsa yumuposanus: Pynaxosa O. C. Iludposoit 6ankuHr B Poccun: HayYHast HHTEPIPETAILS, OPTaHU3ALMMOHHAA CTPYKTYPa I BeKTOPBI Pa3BUTHS
(Bompocsi Teopun 1 mpakTiku) / Pynakosa O. C., Mapkosa O. M. // BankoBckue yenyru. — 2021, - Ne 3. - C. 2-14.
DOI: 10.36992/2075-1915_2021_3_2

AHHOTauHA

B cratbe otmeyeHs npenmyLLecTsa unpposmu3aimmn 6aHKoB. Briepsbie npeanomeHa HayyHan
MHTEpMpeTaLMA UMPPOBOro baHKuHra. [laH aHanu3 MHOroacneKTHOM KOMMYHWKATMBHOCTH B6aHKOB

C noTPEGUTENAMM yCayr U T.4. PaccMOTpeHsl MHOPACTPYKTYPHbIE MIaTPOPMBI, MX PELIEHNE,
XapaKTEPUCTUKK, KNaCCUPUKaLIMA — KaTEropUM PUHAHCOBBIX TEXHONOMMH, @ TaKe NMpescTaBieHbl Bee
PUHTEX-MHCTPYMEHTBI, BXOAALME B CTPYKTYpy 6aHKoBCKUX yeryr. Ocoboe BHUMaHHe aBTopsl 06paLyaT
Ha npobnemy 6e30macHOCTH, MOCKOMbKY BO3HMKAIOLUME PUCKM MPEACTABAAIOT COBOM CyLUECTBEHHbIH
HEAOCTATOK LMPPOBOro cepauca.

KniouyeBbie cnoBsa: LndpoBoi 6aHK, LUPPOBOH BaHKMHT, PUHTEX, ADXUTEKTYPA LUPPOBLIX NATGOPM
BaHKOB, KPUTEPHHM KITMEHTCKOIO NPEAMOYTEHNA, MCKYCCTBEHHbIN MHTENEKT, BECKOHTAKTHBIE TEXHOMOMMH,
YAaNneHHbIN KPEANTHBIN CEPBUC, “UMPPOBO MO3r», KnbepbEe30nacHOCTb, MOCh M MUHYCh LMPPOBOIO
cepsuca.

LindpoBusauus - marucTpansHoe HanpaBNeHWs PasBUTHA
HOBbIX 6AHKOBGHUX NPOJYKTOB U YCNyr

CHOBHBIMM LlenisiMu paspaboranHoro [IpaButensctBoM PO jokymenTa mporpam-
Mbl «PazButne nu¢posoii skoHoMukn B Poccyn. IIporpamma o 2035 ropga» ss-
NAI0TCA CO3J4aHIEe OPTaHN3AVIOHHbIX Y1 HOPMATHBHBIX YCIOBMIA /1A YCIIEITHOTO
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MHHAHCOBbIE PbIHKH: MHEHHA U NMPOrHO3bl —

YK 336.761 DOI: 10.36992/2075-1915_2021_3_15

Touxka 3penus

HW3MEHEHME NMPHPOAbI BOJIATHJIbHOCTH
HA POCCHHCKOM tOHL0BOM PbIHKE

CemenkoBa E.B., n-p akoH. HayK, npoceccop Kadenpbl «PUHAHCOBbLIE PbIHKK»,
®rb0yY BO «Poccuitckuit akoHomuyeckuit yuusepeutet umehu I.B. Mnexanosa»
Author ID: 791843
E-mail: vadimovna1231955@mail.ru

3erox T.A., npenopasatenb HHY BLU3, acnupant Kadenpbl «PHHAHCOBLIE PbIHKK»,
®rb0Y BO «Poccuiicknit akoHoMuyecKuit yunepcutet umenu I'.B. lnexaHosa»
E-mail: timurzekokh@gmail.com

Jna yumuposanus: Cemenxona E. B. VisMeHeHye mpipopbl BOTATHIBHOCTH Ha poccuiickoM onpoom peiake / CemenkoBa E. B., 3exox T. A.
// bankoBckue ycayru. - 2021. - Ne 3. - C. 15-23.
DOI: 10.36992/2075-1915_2021_3_15

AHHOTauHA

B Hacrosiee Bpems npupoaa BonaTubHOCTH Ha POCCHUICKOM (pOHAOBOM PhiHKe M3MeHunack. Hanbis
YaCTHbIX MHBECTOPOB MPUBES K CHITbHBIM M3MEHEHMAM B (MHAHCOBOJ cuCTeMe Kak B Poccuiickoi
Penepavnm, TaK u B Mupe. ABTOPLI CTaTby MOKA3a/M, 4TO A/IA TOrO YT0OkI CBOEBPEMEHHO 0TBEYATH

Ha pesrme CKa4yKkn BOJ1aTUJIbHOCTH, HeO6XOﬂMMO Ha4atb UCI0/1b30BaTh 60/766 COBpeMeHHbIe mogenu
[J17 IPOrHO3MPOBAHUA BONATMIIBHOCTM M PACYETa PUCK-METPHK.

KnioyeBbie cnoBa: ¢oHA0BbIN PbIHOK, PO3HUYHBIE MHBECTOPbI, MOAETMPOBAHHE BOATUIILHOCTH,
yrpaB/ieHue pucCKamu.

(dakTopbl, onpeaenswuMe coBpemMeHHbI naHawadT GUHAHCOBLIX PbIHKOB

aHamadT GMHAHCOBBIX PBIHKOB MeHseTcsl. HecMOTps Ha mafieHye MpOBBIX GMHAHCO-
BBIX PHIHKOB 13-3a anypemuyt COVID-19 1 o/HOro OKayHa, HOYTH BCe PHIHOYHBIE
VIHAVIKATOPBI «OTBITPAJIN» TIOTEPY, & HEKOTOPBIE Aaxke OOHOBIIV VICTOPUYECKIIE MAKCH -
MyMbL. CHYDKeHVe IPOLIEHTHBIX CTaBOK B 2020 TRy, 3aITycK MPOrpaMM KOMIMIeCTBEHHO-
IO CMATYEHNA 1 HOfiepXKKa TOCYAAPCTBOM IIOCTPA/IABIIYIX TPYIIIT HACEIEHV — BCE 9TO
CO3[1JI0 II0YBY TOMY, 4TO Ha PyKaX y HaceleHNs COCPeOTOUNINACH 3HAYNTETIbHbIE IeHeXKHbIe 00BEMBIL.
OpHOBpeMeHHO MafiatoT komuccuy 6pokepos. [TosABnATCA TaKye O6pokepbl, KOTOpbIe BOOOIIIE OT-
Ka3bIBAIOTCS OT KaKMX-/M160 KoMuccuii mpy mokynke akuuit. [Toxanyit, Hanbosee spKM B IpOLIeS-
eM rogy cran 6poxep Robinhood, koTopblit iB/IsieT OTIVYHBLI TPUMep TOTO, YTO CETOIHS JKAYT OT
pbIHKa 6pokepckux yenyr. Robinhood ornmyator coBpemeHHblIiT Au3aitH, ObICTpas yaaneHHas: pery-
CTpaLys ¥ OTCYTCTBYE cOOPOB 1 KoMuccuit. brrarofaps sTomy, a TakKe «COfiefICTBIIO» KapaHTIHA

N¢ 3/2021, BAHKOBCHME YCNIYTH 15



= BAHHOBCHASAl DEATENbHOCTDb: YCNYIH

YK 336.774.3 DOI: 10.36992/2075-1915_2021_3_24

PRIVATE BANKING B HHTETPHPOBAHHOH CHCTEME
OBCNTYH{HUBAHUA DUIHUYECHKHX JTHLL

bpoBkuHa H.E., KaH[. 3KOH. HayK, AOUEHT fenapTamenTa «<baHKoBCKoe eno U pUHAHCOBbLIE PbIHKK»,
®robY B0 «duxancosblit yausepeuteT npu lpasutenncree Poccuiickoi Mepepauun»
E-mail: ndrovkina@inbox.ru
Author ID: 280353

Tymacan A.C., cTapumit meHejiep ynpaBneHusa no pabore ¢ KNHeHTaMM 4acTHO-0aHKOBCHOro OusHeca
Private Banking, <frasnpom6ank>» (AQ); acnupant, ®r0BY BO «®PuHaHCOBbI YHHBEpPCHTET
npu MpasutenncTee Poccuitickoi Mepepayuu
E-mail: anntumas@mail.ru
Author ID: 1050658

Jna yumuposanus: bposxuna H. E. Private Banking B muTerpupoBaHHoii cucreme o6cmyxusannsa ¢pusngeckux my / bposxuna H. E.,
Tymacan A. C. // bankosckue ycmyri. - 2021. - Ne 3. - C. 24-29.
DOI: 10.36992/2075-1915_2021_3_24

AHHOTauHA

HecmoTpa Ha wrpoKoe npumeHerme B 1enoBomM 060pOTe M Hay4YHOM AeATeNbHOCTH TepmmHa Private
Banking, yHugmumposaHHbii MOAXOA K PACKPBITHIO AEPUHMLMM JAHHOTO MOHATUA OTCyTCTBYeT. B cTatee
pacKpsiBaeTca cogepwarmne Private Banking kax cucTembl 6aHKOBCKOro 06CyHMBaHUA COCTOATENbHbIX
KITMEHTOB, OMOCPEAYIOLEN CTUIIb X KM3HW Ha OCHOBE COXPaHEHHA M MPEYMHOKEHNA Pa3MELLEHHOro

B BaHKe KanuTana, 06beaNHANLWEN PyHAAMERTAbHbIA, IKOHOMUYECKUH U OPraHU3aUMOHHbIF BITOKM.
[peacrasneHsl cocTaBHble neMeHTb Pa3paboTaHHON MHTErPUPOBAHHOH CUCTEMbI OBCYKHBAHHA
PUINYECKMX NTML, 2 TaKKe MECTO B Helf CMCTEMbI BAHKOBCKOIO OBC/Ty#MBaHNA COCTOATENbHBIX KITMEHTOB
Ha OCHOBE PasrpaHnyeHms NoHATUMA «pemmaisHoe o6enymnsanme» (VIP-o6crymwnsanns), Private
Banking n Wealth Management.

Knioyesbie cnoBa: 1HanBuayansHoe 6aHKOBCKOE 0BCTyKMBAHNE COCTOATENbHBIX KIMEHTOB, Private
Banking, npemmansHoe obcnymusanme, VIP-obcnymusarne, Wealth Management.

TepmuHonoruyeckas cywHoctb Private Banking

aI[VIOHA/IbHAsI 5KOHOMMKA VICIIBITBIBAET BIIVAHNME KaK 000CTPYBIINXCSA BHYTPEHHNX
npo6ieM, KOTOpbIe He ObIIM IIONTHOCTBIO PEIIeHbl B IPebIAYLIe TIePUOLBI, TaK 1
BBI30BOB, CBAI3aHHbIX C MI3MEHMBIINMIICA T€OIOMUTNIECKMMU ycoBuAMU. Perec-
CHA M TIajieHe peasTbHbIX JOXO/I0B HaCeNeHNs YCUIMBAIOT paccioeHne o61ecTsa I
IPVMBOAAT K MAaCIITAOHOMY CHYDKEHMIO TIOKYIIaTe/IbHOTO CIIPOCa HACeTIeHN, C Off-
HOJI CTOPOHBI, @ C IPYToit, K GOPMIPOBAHMIO Y3KOIT IPOCTIONKY JTIOfIeil C BLICOKMM ypOBHeM 6raro-
cocTossHMA. Perenne 3aa4n ycToiYMBOrO 1 c6aTaHCHPOBAHHOTO 9KOHOMIYECKOTO POCTA CTPAHBI

24 BAHKOBCHHUE YCJIYI'H, N¢ 3/2021
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YK 336.71.078.3 DOI: 10.36992/2075-1915_2021_3_30

MOTHUBALLUA COTPYAHHKOB NOAPA3AENEHHUA
AHOEPPAHTHHIA: HEOBXOOQHMOCTDb

H COBEPLUEHCTBOBAHME NPH YNIPABJIEHHHA
KPEAHUTHbIM PUCHKOM BAHKA

AsmanoBa E.I'., Kanj. 3KoH. HayK, poueHT Kadenpbl «@PuHaHcbl U GaHKOBCKOE fAeno»,
CapaToBCHHii COLMANbHO-3KOHOMHYECKUIA MHCTUTYT CapaToBCHOro rocyAapcTBEHHOr0 TEXHHYECHOro
yhusepcutera umenu H0.A. larapuna
E-mail: eazmanova@yandex.ru
Author ID: 255693

Bapnamoga T.Il., KaHj. 3KOH. HayK, foueHT Kadenpbl «@PUHaHCLI W GaHKOBCKOE feno»,
CapatoBcKHii COLMaNbHO-3KOHOMHUYECKHIA MHCTUTYT CapaToBCHOro rocyAapcTBEHHOr0 TEXHUHYECHOro
yhusepcutera umenn H.A. Tarapuna
E-mail: taniavar@rambler.ru
Author ID: 750417

Jna yumuposanus: Asmanosa E. I. MoTuBaIus coTpyAHUKOB NOfpasfeneHNsA aHfeppaiiTHHTa: He0OXOMMMOCTb U COBEPLICHCTBOBaHIE
TIpY yTIpaBIeHIN KPeAUTHBIM pUucKoM 6anka / Asmanosa E. I, Bapmamosa T. II. // BankoBckue yomyru. - 2021. - Ne 3. - C. 30-35.
DOI: 10.36992/2075-1915_2021_3_30

AHHOTauHA

B crarbe paccmarpuBaroTCA HanpaBneH1a COBEPLLEHCTBOBAHMA CHCTEMbI YIPABEHHMA KDEANTHLIM
PHMCKOM B BEATENBHOCTH POCCHIACKMX KOMMEPYECKMX 6aHKoB. B yacTHocTH, npeanaraerca
M3MEHUTb MOPALOK UCHUCIIEHUA MATEPHaTbHOIO BO3HArPamaeHUA COTPYAHNKOB MOAPa3AENeHNH,
OCYLUECTBAALMX aHAEPPANTHHT, B3AB 38 OCHOBY KaYeCTBO KPEAMTHOrO MOPTPEnA.

KnioyeBbie €noBa: pyCK-MeHeKMEHT, KDEAMTHBIN PUCK, aHAEPPANTUH, KDEAMUTHBIN MOPTHEb,
MOTHBALMA TpyAa.

KnioueBbie nokasatenu GpyHKUUOHUPOBAHNA POCCHACKON
OaHKoBCKoi cuctembl B 2020-2021 rr.

OKas3ajla 3HaYMTe/IbHOE HeraTMBHOE BIMAHME Ha 9KOHOMUKY He To/mbKo Poccun,
HO U Mupa B 1eoM. KapaHTuHHBIe MepBl, CBA3aHHbIE C PACIPOCTPAHEHUEM BH-
pyca, IpuBeIy K TMKBUAALMA VIV BpeMEHHOMY IPeKpallleHNIo IesITeIbHOCTI MHOXeCTBa OTede-
CTBEHHBIX TpepupusATuil. [loc/mefcTBIS MaHAeMMH U Ceifdac OLYIAIT 9KOHOMUYECKIEe CYyObeK-
TbI, Qpu3nYecKue A 1 KoMMepyeckye 6anku. VI3BecTHO, YTO HGMHAHCOBBIN CEKTOP SKOHOMUKY
CTPaHBI 1 paHee HY>KZIa/ICA B IOAAEP>KKe CO CTOPOHBI TOCYAApCTBa LA IPeOofo/IeHNA IpobieM,
MOPOXX€HHBIX BBOJOM CAaHKIIMII, 9KOHOMMYECKOI HeCTaOMIbHOCTDIO, YMEHbIIEHEM OKYIIa-

30 BAHKOBCHHUE YCJIYI'H, N¢ 3/2021
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YK 336.7

APXHUTEKTYPA ®UHAHCOB:
Bbi30Bbl HOBOH PEAJILHOCTH

Monosa E.M., n-p 3KoH. HayK, npodeccop Kacenpbl «<baHKK, hUHAHCOBbIE PbIHKK U CTPaXoBaHKe»,
®rb0yY BNO «Cankr-Merepbyprekuii rocynapcTBeHHbI 3KOHOMUYECKHI A YHHBEPCUTET»
E-mail: popova57@mail.ru
Author ID: 655698
Knoukosa E.H., KaHp. akoH. HayK, noueHT Kadenpbl «<baHKKU, PUHAHCOBbIE PLIHKK W CTPaX0BaHKe»,
®rb0Yy BNO «Cankr-Nerepbyprckuii rocynapcTBeHHbli 3KOHOMHUYECKUIA YHUBEPCHTET>
E-mail: klochkovaen@yandex.ru
Author ID: 978907

Jna yumuposanus: llonosa E. M. Apxurexrypa ¢uHancoB: Bbi3oBbI HoBoIf peanbHoctH / ITonoBa E. M., Knouxosa E. H. // BankoBckue ycayri. —
2021. - Ne 3. - C. 36-39.

AHHOTaUHA

B cratee npeacrasnen 0630p XI MexayHapoaHo# Hay4HO-MPpaKTMYECKONH KOHPepeHunn «ApxuTtexTypa
PrHaHCOB: BbI30BbI HOBOK PEanbHOCTH», opraH30BaHHOH CaHKT-TeTepOyprckumM rocysapcTBeHHbIM
IKOHOMMYECKUM yHUBEPCHTETOM M npolwewesi B CankT-[leTepbypre 22-26 mapta 2021 r.

B OHNakiH-gopmare Ha nnatdopme Zoom. Ha BCTpeye yyeHbix M 3KCMEPTOB-MPAKTUKOB 0OCYMAaTMCh
aKTyasbHble BOMPOCH! Pa3BUTUA PUHAHCOBOH CHCTEMBI, €8 MPOTMBOPEYHA M MYTHU MX MPEOJOEHHA

B yCII0BUAX IEPEXOAA Ha LIMPPOBYIO IKOHOMUKY.

KnioyeBbie cnoBa: KoHpeperums, puHaHCOBaA CHCTEMA, PUHAHCOBBINA PhIHOK, LMpPOBM3ALMA.

CankT-IleTepOyprckoM rocyzapcTBeHHOM 9KOHOMITYECKOM YHUBepcuTete 22-26 Map-
Ta 2021 r. mpourta XI MexXyHapoiHasa HayYHO-IPAKTUIeCKasd KOHpepeHI N
«ApxuTeKTypa GPMHAHCOB: BBI3OBBI HOBOIT peanbHOCTI». KoHdepeniysa 6bu1a op-
TaHI30BaHA I IPOBEfieHa B HOBOM JI/ISI y9aCTHMKOB (popMaTe — OHJIAVH Ha IIaTdhopme
Zoom B CBSI3M C OTPaHNYEHUAMI, BBeleHHbIMMU Poccreit 1 3apy6esKHbIMM CTpaHaMM
13-32 ITAH/IEMII HOBOJ KOpOHABUPYCHON NHpek1yn. TpaguuyoHHO KOHpepeHIyA
cobpaa 6onee 500 yYaCTHMKOB — BeAYIINX YUEHBIX M3 POCCUIICKUX U 3apYOEKHBIX
YHVMBEPCUTETOB I aHA/INTUIECKIX LIeHTPOB, IIPeACTaBIUTeNell (MHAHCOBBIX OPTaHOB (efiepambHOTO
YPOBH, PETYIOHA/IbHBIX a]MIHVCTPALINIL, 3apYOEKHBIX IIPABUTENbCTBEHHBIX ATHTCTB, POCCUICKIX U
VIHOCTPAHHBIX OAHKOB, CTPaXOBbIX, MTHBECTUIVMOHHBIX, OL]eHOYHBIX I BEHYYPHBIX KOMIIAHIA, & TAKXKe
HeMHAHCOBBIX Kopriopanuit. [eHepaTbHbIM TAPTHEPOM KOH(EPEHIMI Ha TPOTAKEHNN MHOTUIX JIeT
BbicTymn CeBepo-3anazubii 6ank [TAO CoepbaHk, MHGOPMALMOHHBIM CIIOHCOPOM MEPOTIPYATHI
OBUIM pefaKLuy )KypHanoB «baHKoBCKe yemyry» v «DYHAHCHI, IeHbIY, IHBECTUIIVIY.

36 BAHKOBCHHUE YCJIYI'H, N¢ 3/2021



== ANNOTATION

Olga S. Rudakova, Doctor of Economic Sciences, Professor, Department of Banking and Financial Market, Financial University under the Government of
the Russian Federation

E-mail: osrudakova@fa.ru. Author ID: 423186

Olga M. Markova, Candidate of Economic Sciences, Associate Professor, Department of Banking and Financial Market, Financial University under the
Government of the Russian Federation

E-mail: markova1310@bk.ru. Author ID: 378313

DIGITAL BANKING IN RUSSIA: SCIENTIFIC INTERPRETATION, ORGANIZATIONAL STRUCTURE AND DEVELOPMENT VECTORS (THEORY
AND PRACTICE)

The article notes the advantages of digitalization of banks, for the first time a scientific interpretation of “digital banking” is proposed. The analysis of
multidimensional communication of banks with consumers of services, etc. is given. Infrastructure platforms, their solutions, characteristics, and also
classification - categories of financial technologies are considered. All fintech instruments included in the structure of banking services are specifically
presented. The authors pay special attention to the problem of security as a lack of digital service.

Keywords: digital bank, digital banking, fintech, architecture of digital bank platforms, customer preference criteria, artificial intelligence, contactless
technologies, remote credlit service, “digital brain”, cyber security, pros and cons of a digital service.

Elena V. Semenkova, Doctor of Economic Sciences, Professor of Department of Financial Markets, Plekhanov Russian University of Economics

E-mail: vadimovna1231955@mail.ru. Author ID: 791843

Timur A. Zekokh, Class Teacher at Higher School of Economics, Postgraduate Student at Faculty Financial Markets, Plekhanov Russian University of
Economics

E-mail: timurzekokh@gmail.com.

THE CHANGING NATURE OF RUSSIAN STOCK MARKET VOLATILITY

This paper discusses the change of Russian stock market volatility. Increase of the amount of retail investors has already changed Russian and world financial
system. To be able to promptly respond to spikes of volatility, it is necessary to use sophisticated models to predict volatility and calculate risk metrics.
Keywords: stock market, retail investors, volatility modeling, risk management.

Natalya E. Brovkina, Candidate of Economic Sciences, Associate Professor of Banking and Financial Markets Department, Financial University under the
Government of the Russian Federation

E-mail: ndrovkina@inbox.ru. Author ID: 280353

Anna S. Tumasyan, Senior Manager of Department for Working with Clients of Private Banking Business Private Banking, «Gazprombank» (Joint-Stock
Company); graduate student of Banking and Financial Markets Department, Financial University under the Government of the Russian Federation

E-mail: anntumas@mail.ru. Author ID: 1050658

PRIVATE BANKING IN AN INTEGRATED INDIVIDUAL SERVICE SYSTEM

Despite the widespread use of the definition of private banking in business and scientific activity, there is no unified approach to the disclosure of the content
of this concept. The article reveals the content of private banking as a system of banking services for wealthy clients, mediating their lifestyle based on the
preservation and multiplication of the capital placed in the bank, presents the components of this system, as well as the place in the integrated system of
servicing individuals based on the differentiation of the concepts of premium service (VIP service), private banking and wealth management.

Keywords: individual banking services for wealthy clients, private banking, premium service, VIP service, wealth management.

Elena G. Azmanova, Candidate of Economic Sciences, Associate Professor of the Department of Finance and Banking, Saratov Socio-Economic Institute
of the Saratov State Technical University named after Yu.A. Gagarin

E-mail: eazmanova@yandex.ru. Author ID: 255693

Tatiana P. Varlamova, Candidate of Economic Sciences, Associate Professor of the Department of Finance and Banking, Saratov Socio-Economic
Institute of the Saratov State Technical University named after Yu.A. Gagarin

E-mail: taniavar@rambler.ru. Author ID: 750417

MOTIVATION OF UNDERWRITERS: NECESSITY AND IMPROVEMENT IN MANAGEMENT OF BANK CREDIT RISKS

The presented article examines the directions of improving credit risk management in the activities of Russian commercial banks. In particular, it is proposed
to change the procedure for calculating the material remuneration of employees of underwriting units, depending on the quality of the loan portfolio.
Keywords: risk management, credlit risk, underwriting, loan portfolio, labor motivation.

Ekaterina M. Popova, Doctor of Economic Sciences, Professor of the Department of Banks, Financial Markets and Insurance Saint Petersburg State
University of Economics

E-mail: popova57@mail.ru. Author ID: 655698

Elena N. Klochkova, Candidate of Economic Sciences, Associate Professor of Department of Banks, Financial Markets and Insurance Saint Petersburg
State University of Economics

E-mail: klochkovaen@yandex.ru. Author ID: 978907

ARCHITECTURE OF FINANCE: THE NEXT NORMAL CHALLENGE
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